
100%

PARENT 

SURVEY

83.3%

100%

2020-2021

50%

According to our parents:

Our Approaches

Quality of Services

Support with family problems

Quality

Participation in the treatment program

Desired Services

Safety and Security

Needs Addressed

Communication (hear, understood, 

listened to

Recommend our Services

Medical needs

50% 83.3%

100%

100%

100%

The Center went 

above and 

beyond with my 

child and his 

needs

100%

The Center helped 

in getting my child 

diagnosed for his 

mental health and 

I am very grateful 

for everything 

Waalgwan did for 

my son

As a parent I would 

have like to receive 

information sooner 

about my daughter's 

precipitated 

departure

Respect of beliefs

I appreciate the work 

of the staff at the 

Center and continue 

to believe that my 

daughter could 

reintegrate back into 

the program 

eventually

Overall Satisfaction

66.67%


